
 

 

EPC Guide to Commercial Property 

What is an EPC? 

An EPC (Energy Performance Rating) is used to measure the energy efficiency of a property. These ratings 

were introduced in homes in 2007 (1) and for non-dwellings in 2008 (2). 

EPC’s are a legal requirement for a building to be sold, let or constructed. They are intended to inform 

potential buyers or tenants about the energy performance of the building. This is important as they can 

consider energy efficiency as part of their investment or business plan when deciding to buy or occupy that 

building. (2). 

How is a property rated? 

Buildings are rated on a scale from A to G, with A being very efficient and G being the least. The energy 

rating is based on characteristics of the building itself including the building material and its services such as 

heating and ventilation. The rating will also take into account the age and condition of the building. 

How long does a commercial EPC last? 

Once a property is entered onto the EPC register this rating will be valid for 10 years. 

 

 

 

 

 

 



 

What must an EPC contain? 

An EPC will contain the following information: 

• The Energy Performance Asset Rating – From a rating from A to G. 

• Reference information – This includes the unique certificate report reference number, the address of 

the building and the date of issue. 

• Energy assessor details – Includes the name of the assessor and the name and address of the assessor’s 

employer. 

• Report containing cost effective recommendations to improve energy ratings. 

Example of a Non-Domestic Building Asset Rating: 

 

 

 

 

 

 

 

 

 

 

Source: CIBSE Certification (6) 

Buildings requiring an EPC 

Firstly, an EPC is only required on a building. The Department for Communities and Local government 
defined a building as: 

“a roofed construction having walls, for which energy is used to condition the indoor climate, and a reference 
to a building includes a reference to part of a building which has been designed or altered to be used 
separately” (2). 

Services used to condition the indoor climate are the following: Heating, mechanical ventilation or air 
condition. However, an EPC will be required on a property where it is expected to have heating and cooling 
systems based on the assumed fit out in accordance with requirements in Part L of the building 
regulations (3). 



 

Therefore, where a property satisfies the building definition and also meets the requirements set out in the 
building regulations it would require an EPC. 

When is an EPC is required? 

An EPC is only required when a building is constructed, sold or rented out. As soon as the property is in the 
process of being sold or rent, it is the landlord’s responsibility to make available an EPC free of charge to 
any prospective buyer or tenant.  

A DEC (Display Energy Certificate) is also required if a commercial property is frequently visited by the public 
and is over 500m2. The DEC is required to be displayed in a prominent place for the public to view. 

Exemptions from an EPC. 

EPCs are not required on properties due to a number of reasons. Exemptions to the following buildings 
apply: 

- Buildings due to be demolished. 

- Places of worship. 

- Temporary buildings with a planned time of use of two years or less. 

- Stand-alone buildings with a total useful floor area of less than 50m2. 

- Industrial sites, workshops and agricultural buildings that don’t use a lot of energy. 

Additionally, from 9 January 2013 listed buildings and properties in conservation areas would be exempt 
from needing an EPC. Any changes that an EPC report would recommend could potentially alter the 
buildings character appearance, therefore if this is the case for a listed building, it would qualify for the 
exemption.  

However, how does an owner know if any potential changes would unacceptably alter the character of the 
building? Guidance produced by the Ministry of Housing, Communities and Local Government (MHCLG) 
suggests that “building owners will need to take a view as to whether this will be the case for their buildings”. 
(4) 

MHCLG also suggest owners should contact their local authority’s conservation officer if they're in any 
doubt. 

Aside from building exemptions, there are also certain situations where an EPC is not required to be 
provided: 

- Lease renewals – however, the lease renewal would need to comply with MEES regulations stated 
below. 

- Compulsory purchase transactions. 

- The grant of right over a property rather than a sale itself. 

- Grant of a mortgage 



 

- Variation of a lease that amounts to a surrender and re-grant. 

Minimum Energy Efficiency Standard (MEES) 

From April 2018, legislation was passed meaning that all properties must meet a minimum energy efficiency 
standard (MEES). This law makes it unlawful for Landlords to let their buildings with an energy performance 
rating of ‘F’ and ‘G’. 

This standard is introduced in a phased manner. From April 2018, landlords must not grant new leases, or 
renew or extend current leases where they do not meet the EPC rating requirement. 

Then, from 1 April 2023 MEES will apply to all non-domestic property leases and landlords must not 
continue to let properties to tenants where EPC rating remains below an ‘E’ (5). 

Penalties 

Where landlords have breached these regulations, they are liable to pay a penalty. The penalties apply to 
when you have breached the EPC rating requirements set out in MEES or you do not make an EPC available 
to a prospective buyer or tenant. 

If the breach is less than three months at the time of the penalty notice being served the enforcement 
authority may impose a penalty of up to £5,000, or up to 10% of the rateable value of the property 
(Whichever is greater), subject to a maximum financial penalty of £50,000. 

However, when a landlord has been in breach for more than three months, the enforcement authority may 
impose a financial penalty up to £10,000 or 20% of the rateable value, up to a maximum of £150,000 (5). 

 
Please note that all views and statements in this article are the personal views of Hurt Warne & Partners Surveyors 
Ltd and should be verified by the relevant legislation. 
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